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I. INTRODUCTION: 
 

Coming on JET will be a great adventure, but as with any new             
experience, you may face some situations that you weren’t prepared for,           
or aren’t sure how to handle. To ease the transition and help you deal              
with the unexpected, we asked current and former JETs to answer the            
question, “What should you do if you need help in Japan?” Some of the              
most common responses are compiled below. Most of this advice can           
apply to problems related to team-teaching, work relations, or life abroad           
in general. Reading through this guide should give you an idea of what             
kinds of resources are available to Ibaraki JETs, and what to do do if you               
have a problem. Once you arrive in Japan, you’ll be able to direct specific              
questions about your situation to your supervisor, a Prefectural Advisor,          
or an upper-year Ibaraki JET.  

 
II. GENERAL ADVICE  
 
Question: What should you do if you need help?  
  
1. Check if it is something you can solve on your own. Can you see the 
solution? 

Lots of resources are available to JETs. If you have a  logistical 
question about life in Japan, first try checking the General Information 
Handbook or Ibaraki Orientation Handbook.  The books have a lot of 
different information about a broad variety  of topics. It’s good to read 
through them before you come on JET to get an idea of what to expect, 
but they’re more useful as references once you’re in Japan, for questions 
about living, working, and culture. You can find copies of the Ibaraki 
Orientation Handbook and other useful guides online here: 
https://ijetpa.wordpress.com/guides/ 
  
2. Google the problem. What does the Internet say about the problem? 

https://ijetpa.wordpress.com/guides/


 

Google or the JET Programme forums can be useful places to get 
lesson ideas, and see how other ALTs have dealt with problems similar to 
your own. There are also multiple blogs from previous and current ALTS 
covering an array of situations. See: 

- Information about events, tourism, and news in Ibaraki from 
the Ibaraki CIRS: https://ibarakey.wordpress.com 

- Ibaraki Prefectural Tourism & Local Products Association: 
http://english.ibarakiguide.jp 

- Place for Ibaraki JET matters: https://ijetpa.wordpress.com 
- Connect Magazine: http://ajet.net/ajet-connect 
- The Ibaraki (star) JETs facebook group - 

https://www.facebook.com/groups/124034517646994/?fref=nf 
 
3. Contact your main supervisor or your base school’s vice-principal. 

When you arrive in Ibaraki, you will be introduced to your 
supervisor.  Your supervisor is there to make your transition and living in 
Japan easier for you to understand, and will be your first point of contact 
if you have a problem related to teaching, work relations, or daily living. 
Get the contact information for your supervisor right away, and email 
him or her if you have any questions. Even if your supervisor can’t 
answer your question, he or she may be able to help you find someone 
who can help you.  

Once you start teaching, you will meet all of your supervisors -  you 
should have one at your base school, as well as one at each school you 
visit.  Your supervisor at a given school will often be one of your 
co-teachers at that school. If you aren’t sure who your supervisor is at a 
visit school, ask one of your JTEs at that school. 

 First and foremost your supervisors are there to help you.  Here 
are some common questions to ask your supervisor(s) when you first 
arrive: 

- Where things are in the office (notebooks, post-its, 
highlighters), or how to use  machines  like the printer or 
copier. 

- To help you understand things that are spoken or written in 
Japanese (the weekly schedule, important points from the 
morning meeting, etc)  

- Questions about daily living in Japan (Where is the  post 
office/dentist, how do I pay my gas bill, etc) 

- Questions about team-teaching or lessons at their school (Do 

http://ajet.net/ajet-connect


 

you use a textbook? Can I have a copy?  What are the 
students learning in their regular English classes right 
now?).  

 
4. Ask your Japanese English teachers or other teachers around you. 

If your supervisor is busy, you can ask your JTEs, other English 
teachers, or even other Japanese teachers for help as well. Everyone gets 
busy sometimes, but for the most part teachers should be willing to help 
you. Pro-tip: Start with the ones who look the least busy or you are close 
to. The teacher at the desk next to you may be able to help you 
understand the morning meaning, and the one who smiles at you on her 
way to get coffee may have good tips about classroom management. Ask 
around! 

  
5. Ask a PA.  

If a problem can’t be solved with the help of your supervisor or the 
teachers around you, you can also contact a PA to discuss your problem.  
Emily Buttner and Cassi Walker are the Prefectural Advisors (PAs) for 
JETs living in Ibaraki, and we are here to help! It’s easiest to reach us by 
email at emilybuttner.jetalt@gmail.com and cir.cwalker@gmail.com, but 
you’ll get our phone numbers and meet us in person as well once you 
arrive in Japan.  
We are here to be a source of information  or you, and to help you if you 
are having trouble at work and feel worried to speak to your coworkers 
or other teachers.  However, please remember that it’s best to contact 
your supervisor first and make an effort to resolve the issue with them, 
before speaking to a PA. 

If you have a question that you feel shy about asking, or that you 
feel other people would benefit from hearing the answer to, you can also 
ask an anonymous question on the Ibaraki JET space website here:  

https://ijetpa.wordpress.com/support/ask-ibaraki-jet-pas/ 
 

6. Ask a Block Leader or “Senpai” (upper year) Ibaraki JET  
Don't be afraid to ask other ALTs or CIRs around you for help! 

Ibaraki JET is a fairly small and close-knit community, so you should feel 
free to get to know your “senpai”  JETs and ask them for help. 
Upper-year JETs and block leaders can try to help you get situated, learn 
the areas, get lesson plan ideas, and give you  informal advice  about 
living and working in Japan. 

mailto:emilybuttner.jetalt@gmail.com
mailto:cir.cwalker@gmail.com
https://ijetpa.wordpress.com/support/ask-ibaraki-jet-pas/


 

There is also a Facebook group for current JETs - it exists as a 
private forum where you can post questions and exchange advice, 
teaching materials, etc., and you can find it here -> 
https://www.facebook.com/groups/124034517646994/?fref=nf 
 
7. Contact the JET Counseling Service  
 If you are experiencing a mental health issue and need to speak to a 
professional counselor, as of June 2015 CLAIR offers webmail and skype 
counselling services for current JETs.  You should receive the password 
from your supervisor or at Ibaraki Orientation when you first arrive. The 
service is anonymous and confidential, except in cases of domestic 
abuse.  
**You do NOT have to contact your supervisor or PA in order to use the 
counseling service** 
Look out for more details about this service at your Ibaraki Orientation in 
August, or email a PA if you have any questions! 
 
III. ADVICE FROM IBARAKI JETS 
 

Here are some final words of advice from current and former 
Ibaraki JETs!  Our names have been replaced with numbers for privacy 
reasons, but many of us will still be here next year. Welcome to the 
Ibaraki JET Community! 
 
1. 
 

● You should have a lot of questions in the beginning and it's 
probably better to ask as many of them as you can, while you are 
still new to teaching. 

 
● Tell everyone you meet that you love natto, even if you don't. You'll 

instantly impress every Japanese person you meet. 
 
2. 
 

● Stay connected. Reach out. Make friends. 
 

● Don't keep your problems to yourself. Moving to a foreign country 
and starting a new job is always tough. 



 

 
● Be patient. Be open-minded. 

 
3. 
 

● Depends on what the "help" is. If it's work-related, ask your 
supervisor or another teacher you trust. Unfortunately there's not a 
lot of people apart from your co-workers who can help with 
aspects of your job. But more experienced JTEs and your PAs are 
also a huge source of advice! 

 
● Lifestyle -- don't know how to furikomi? Google knows. Don't know 

to check your account balance at the ATM? Google does. Don't 
know how to do basically anything? Google. Google knows. 

 
● Emotional -- talk to your friends. Talk to your relatives. DON'T 

complain about work to your coworkers unless you have a really 
good relationship with them. 

 
● Be eager and willing to do anything, but don't force it. At first I was 

kind of anxious about what I should and shouldn't be doing. The 
truth is, apart from classes, your schools don't expect much from 
you. So if you're invited to do something, great! If you really want to 
try something, ask! But if you feel like you should be doing 
something out of obligation even though your coworkers say you 
don't need to, it's OK to let it slide. Just do the things you're 
comfortable doing. 

 
 
4. 
 

● Please feel free to reach out to the JET community in any way you 
can before your arrival. There are so many people available online 
to answer questions! If you aren't already a member, join the 
Incoming JETs 2015 group as well as any active groups specific to 
your area . The best way to prepare is to talk, talk, talk to other 
people and get to know all the various things that can (and might) 
happen.  

 



 

5. 
 
 

● The best advice I can give you is make your living space feel like 
home as soon as possible. Throw away things you do not like, even 
if they were given to you by your predecessor. Buy and keep things 
that bring you joy and make it feel like home. 

  
● If you go into your house saying, it's fine because I'll only be here 

for a year or two, then you are agreeing to be unhappy (however 
small) for a year or two. Your time in Japan will be less fulfilling. 

 
6. 
 

● Try to relax, observe the culture and enjoy the first few months you 
are here. 

 
7. 
 

● Try to come in with as few expectations as possible.  Every 
situation really is different!  

 
8. 
 

● I often contacted my supervisor, who then spoke to the 
vice-principal, who then called the Board of Education. You will 
find that anytime you have a concern or issue, there is rarely just 
one person who will know about it or who will be involved. You 
can contact the folks at JET depending on the issue, which you will 
learn more about at Tokyo Orientation. 

 
 

● If you don't already know Japanese, start studying it as soon as 
possible!  

 
9. 
 

● Best. Life. Ever 
 



 

10. 
 

● Pack early and be sure to enjoy your last few weeks at home. This 
is a new experience for you but be sure to enjoy your time with 
your family and friends before you leave!  Best of luck with 
everything. You received a great placement in Ibaraki and I am 
sure you will have a  good experience here. 

 
11. 
 

● Have a blast! Try new things, talk to new people, be brave! 
 
12. 
 

● In terms of the job, you'll need to be proactive if you want to have 
more to do and feel involved.Don't hesitate to reach out to teachers 
and ask for things to get involved with or make suggestions. 

 
13. 
 

● We are lucky on the JET Programme in that there is a very good 
support network available to us. This is especially true among the 
JETs in Ibaraki. 

  
● It can be difficult at first moving to live in another country - even 

for those with previous experience studying abroad - and it takes 
time to adjust to differences in culture and customs. Reaching out 
to the other JETs in your area, including the CIRs in Mito, can be a 
good start to creating a supportive network of friends. Remember 
that there are many people you can contact to ask for help or 
advice should you need it. 

  
● If there's something you feel passionate about or can share with 

your students I think it would be a great way to connect and 
increase their interest in learning. Be yourself, and make the job 
your own. 

 
14. 
 



 

● Speaking from experience, it is going to be a rollercoaster ride full 
of great times, stressful times, times you love Japan, and times 
when you can't wait to go home. But if you learn to take the good 
with the bad, these experiences will probably become some of your 
most fondest memories in the years to come. So make the most of 
Japan while you are here, and don't be afraid to try something 
that's different to what you know. All the best for your new 
adventure, and good luck! 

 
15. 
 

● You can figure out most subway/public transit stuff via 
www.hyperdia.com (and it's in English) 
 

● Enjoy those last days at home (eat your favorite food, go to your 
favorite places, hang out with friends and family, etc.) 
 

● Start learning hiragana/katakana (it will help you make out basic 
words and names) 

 
 
16. 
 
  

● Make friends at the local izakaya or other local hang out. Get a 
smart phone, get the necessary chat apps, and get some contact 
info for at least one person you can contact that isn't work related. 
 

● Know when to be humble and when you can act like a rock star. 
Don't get the two mixed up. 

 
17. 
 

● You don't need to do it alone - ask for help. 
 

● Japanese school and working culture is very different from what 
you may be used to back home. If you don't understand something, 
ask. 
 



 

●  The Hundred Yen Store - it stocks almost everything. 
 
18. 
 

● Come with a positive attitude and a sense of adventure. 
 
19. 
 

● Don't freak out about what you're expected to do or how you're 
supposed to be. JET is a comfortable job with so many pluses, so 
enjoy it and your time here. 

 
20. 
 

● All the staying JETs in Ibaraki are extremely friendly and more 
than willing to help, as you will find out during orientation. 

 
● Come with an open mind and be willing to integrate yourself into a 

completely new environment and lifestyle. 
 
 
21. 
 

● Your time here is limited to take advantage of it. Go traveling, eat 
that weird fish that you are unsure what it is, talk to that person in 
Japanese (whatever level you are at). You will find yourself outside 
of your comfort zone often so rather than hide away where it is 
safe, embrace the changes and the differences and learn from 
them. Living and working abroad is a wonderful experience that 
lets a person grow and you have landed yourself an opportunity 
many people pass up. 

  
● Material possessions wear and tear and break down, but memories 

last a lifetime. 
 
22. 
  

● If your kitchen catches on fire though you should probably call the 
fire department.  



 

  
● If you break your leg, my prefered method is to rough it out for the 

night and then hobble to school hoping the nurse can help.  
 

● Say yes to any and every opportunity you are given by a new 
person here.  You never know what great experience you may gain 
or how many new friends you may meet.  And even in the worst 
case scenario you will at least have a good story to tell later.  

 
23. 
 

● When in Japan, . . . 
 
24. 
 

● Relax, keep calm, and find excitement in the little things. 
 

● Good luck!!! 
 
25. 
 

● If you need help contact someone helpful. 
 

● Be amazing! 
 
26. 
 

● Do you best to develop relationships with multiple staff members. 
Build relationships at all your schools and try to not rely on your 
'base school' or 'one teacher' to handle all your concerns.  Asking 
the same person to help you go to the doctor, understand your 
phone bill as well to be your friend can get irritating. Share your 
questions and concerns with many people, it'll expand your 
network! 

 
● Living abroad can be difficult. For some, it might be our first time 

living alone away from our parents or our first time traveling to 
another country. Whatever the case, for all of us to get the best 
experience... let's respect and support each other. We are all 



 

qualified ALTs and each of us deserve to be here. We all have our 
reasons for coming and possess different talents. Enjoy the shared 
interests, but also find excitement in the differences and learn from 
them. Many times in Japan we teach the students "we are not so 
different from them" that "foreigners and Japanese are the same", 
let's apply that mentality with one another too. Be kind, it's a small 
community and country. 

 
26. 
 

● Have fun here. Get to know people, and travel as much as possible.  
 

● Learn Japanese. Your experience is what you make of it. 
 
27. 
 

● Don't fret too much, just remember to bring toothpaste. 
  
28. 
 

● Just be friendly and smile! Making an effort to learn Japanese is 
highly appreciated, and you`ll find nearly everyone in the teachers’ 
room will be happy to speak to you in Japanese. 
 

●  You'll find friendly people everywhere, and the staff at the local 
convenience store will be excited as they notice your Japanese 
improving, and will even help you out if you make a mistake. It 
really is a wonderful place to live, and everyone will be very eager 
to accommodate you.  

 
29. 
 

● Ask someone for help. Ideally someone who can understand you. 
 

● Starbucks wi-fi is your friend. Failing that, 7-11. 
 
30. 
 

● Check out the Official Ibaraki ALT Group on Facebook. Pretty much 



 

everyone is on it and I'm sure would be more than willing to help 
you out. 

 
● I know that it may seem like there is a large handful of things you 

have to worry about, but it's really not at all that bad. It's going to be 
a great, unique experience that you'll remember for the rest of your 
life. Everybody here in Ibaraki is excited to have you. 

 
 
31. 
 

● Don’t panic about the lack of internet/connectivity for the first few 
days. You might need to explain this to family/friends so they aren’t 
panicked either! 


